How to use the F5 Portal with a Mac

Make sure you have installed Citrix receiver, these examples are from Safari 11.0

Open Safari, go to pennmedaccess.uphs.upenn.edu ( https://pennmedaccess.uphs.upenn.edu )

Put in your Username and Password.
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You will see the duo screen, authenticate using Duo.
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You should see the portal home page. (To get to PennChart, click on PennChart and Citrix Apps.)
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You may have to trust the Citrix plugin.
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Do you want to trust the website
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‘You can manage which websites you trust to use this plug-in in Safari
‘Websites preferences.
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Unblock the Citrix plug-in

Allow this website to run the Citrix plug-in to access apps.

Once on the Citrix web page, click on apps to see your applications
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Trouble shooting Safari for Citrix Apps:

1. Do not use other browsers. Chrome and Firefox do not allow Citrix applications to work.
2. In Safari, you may have to manually update the browser to allow Citrix receiver to work.

Click on Preferences in Safari.
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Go to Websites > Highlight Citrix receiver > make sure pennmedaccess.uphs.upenn.edu is set to On.
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3. You should see pennmedaccess.uphs.upenn.edu
Make sure citrix receiver is set to On

When visiting other websites: | Ask B

“Citrix Receiver" does not support the highest level of security for Safari plug-ins.

Websites using this plug-in may be able to access your personal documents
and data.



3: If your browser gets stuck on logout page:

Normally you can click the click here button, and the page resets and gives you the login page.

In some cases, it reverts back to the same page.
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Your session could not be
established.

The session reference number: b2f43404

Invalid Session |D. Your session may have
expired.

Thank you for using BIG-IR.

To open a new session, please click here.

To end this loop, do a force quit with Safari (or any browser)
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