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ADMINISTRATIVE POLICY MANUAL

SUBJECT: HIPAA COMPLAINT RESOLUTION

POLICY NUMBER: HIP5

Issued: POLICY

For purposes of this policy, Pennsylvania Hospital includes all off campus licensed facilities,

including but not limited to the Surgery Center of Pennsylvania Hospital.

Committee Approval:
HIPAA . . . .. . .
Pennsylvania Hospital follows all requirements and conditions of the Patient and/or Family

Complaint and Grievance Resolution policy.
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Attachment(s):
Complaint Form

Related Policies:
RE10 Patient and/or
Family Complaint
and Grievance
Resolution

Disclaimer: Any printed copy of this policy is only as current as of the date it was printed; it may not reflect subsequent revisions. Refer
to the on-line version for most current policy.

Use of this document is limited to University of Pennsylvania Health System workforce only. It is not to be copied or distributed outside
the institution without administrative permission.


http://uphsxnet.uphs.upenn.edu/pahhome/hipaa/forms/HIP008frm.pdf
http://uphsxnet.uphs.upenn.edu/pahhome/pahpolicies/RE10.pdf
http://uphsxnet.uphs.upenn.edu/pahhome/pahpolicies/RE10.pdf
http://uphsxnet.uphs.upenn.edu/pahhome/pahpolicies/RE10.pdf
http://uphsxnet.uphs.upenn.edu/pahhome/pahpolicies/RE10.pdf

