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Follow the instructions below to configure the Google Chrome browser.

1. Do not use a Virtual Machine, Mobile Device, or Tablet. Knowledge Link is not configured for these devices.

2. Be sure that you have a stable, strong internet connection for eLearning courses. Weak internet connections can
result in loss of data while you are completing your course. If this occurs, you will not get completion credit.

3. When accessing Knowledge Link, do not connect via VPN or Extranet. You do not need to be connected to a Penn
network to complete courses, unless specifically stated in the course description. If the course description states
that you must be connected to a Penn network, then you must be on-site at a Penn facility to take the course.

4. Clear your browser history, close the browser, close all other programs on the computer.

5. Open the Chrome browser and log into Knowledge Link.

6. Open Site Settings:

. . . &« C Y ® Chrome | chrome://settings/?search=site+settings w D
A. Click the menuicon in the
. h Mew tab Ctrl+T
upper-rlg t. New window Cirl+N
B. Click Settings. Q  stesettings| | (G Mew incognito window Ctrl+Shift <N
7 . ”
C. Type “site settings” in the History ,
. . . Downloads Cirl+)
settings search bar. Privacy and security
Bockmarks 2
D. Click Site Settings. , -
Sync and Google services Zaom - 100%  + -
More settings that relate to privacy, security, and data collection
° Print... Ctrl+P
Cast..
Allow Chrome sign-in
. . . - . N | Find... Ctrl+F
By turning this off, you can sign in to Google sites like Gmail without si
More tools 2
Send a "Do Not Track” request with your browsing traffic Edit Cut Copy Paste
Settings I
Allow sites to check if you have payment methods saved — A
elp
Preload pages for faster browsing and searching Exit
Uses cookies to remember your preferences, even if you don't visit tho
B3 Managed by your organization

Manage certificates
Manage HTTPS/SSL certificates and settings

Manage security keys
Reset security keys and create PINs

Q Site Seftings R
Control what information websites can use and what content they can show you

ite setti
site se |ngsu data

Clear history, cookies, cache, and more

Created by: Penn Medicine Academy % Penn Medicine Page | 10of 2



Google Chrome Configuration Last Modified: 12/23/2021

7. Scroll down and click each of the choices shown in the image below and confirm or update the settings. (Click the
back button between each setting.)
A. COOKIES and SITE DATA: “Allow all cookies” is selected
B. JAVASCRIPT: “Sites can use Javascript” is selected
C. IMAGES: “Sites can show images” is selected
D. POP-UPS and REDIRECTS: “Sites can send pop-ups and use redirects” is selected

Q, site settings

General settings
& Site Settings

@®  Allow all cookies

Content Default behavior

Sites automatically follow this setting when you visit them

@ Cookies and site data A

Cookies are allowed
@ < » Sites can use Javascript

JavaScript
¢y raerp . B
Sites can use Javascript
Default behavior
Images
Sites automatically follow this setting when you visit them
- Sites can show images C . ey
) @ M sites can show images
Pop-ups and redirects
I D
Sites can send pop-ups and u ects

Additional content settings Default behavior

Sites automatically follow this setting when you visit them

@® [/ sites can send pop-ups and use redirects

8. Go to Knowledge Link (http://knowledgelink.upenn.edu).

9. If the steps above do not work, try again using a different browser. (Click here to see additional Browser Support
documents.)

10. If you are still having trouble and you are using a personal computer or device, please try again from a Penn
computer, at a Penn facility. If the same issues occur, and the steps above do not correct the issue, please contact
the Service Desk and request that an on-site technician be dispatched to troubleshoot your Penn computer. Please
clearly state that the computer is the issue — not Knowledge Link.
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