
What will I learn? 

What is unconscious bias and how are 

individual biases effect patient care delivery.

How can I incorporate this in my role? 

At Penn Medicine, we serve a diverse 

population, and it is crucial that we learn to 

recognize our biases and unlearn negative 

perceptions that we have formed as an effort 

to improve patient care.

Questions for discussion:

What are some common biases that you 

have seen in your department? What tools 

do we need to mitigate these biases? What 

are the challenges?
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Tips for engaging your team:

Submit questions to: healthequity@uphs.upenn.edu 

Unconscious bias has dangerous effects in 

patient care, treatment, and clinical decision 

making. To read more about unconscious 

bias, check out The Unconscious Bias Tip 

Sheet Here:

Join us for HEW events: 

https://www.uphs.upenn.edu/hew/home
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