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Why do this work? 



“There is no greater agony than bearing an 

untold story inside you.” 

 

Maya Angelou 



Lesson 1 

Provide Patients a Voice 



“People…sometimes don’t know what you 

go through. They think that because you 

are in one piece, everything is fine. But 

inside I’m all screwed up now.” 

ICU Survivor  

Cox et al. Critical Care Medicine Oct 2009 



THEMES 

Pervasive memories of ICU Stay 

Day-to-day impact of new disability 

Critical Illness defining sense of self 

Relationship strain and change 

Coping 

Cox et al. Critical Care Medicine Oct 2009 



STRATEGIES TO ADAPT 

Optimism 

Hope 

Support of Friends and Family 

Spirituality 

Cox et al. Critical Care Medicine Oct 2009 



Lesson 2 

Patients and families want to 

understand their illness and the 

road ahead 



Slide Courtesy of Mark E Mikkelsen, M.D. 



“Nobody prepared us for what to expect 

when we left. When we asked about the 

quality of life issues, I actually heard one of 

the doctors say, ‘Well, he’s alive, isn’t he?’” 

ICU Survivor  

Cox et al. Critical Care Medicine Oct 2009 



–Johnny Appleseed 

“Type a quote here.” 

Slide Courtesy of Mark E Mikkelsen, M.D. 



CHALLENGES IN  ICU 

Maley et al. Annals ATS 2016 



Slide Courtesy of Mark E Mikkelsen, M.D. 



Lesson 3 

Spiritual and Family Support is 

Vital 



Adapted from Choi et al. J Pain Symptom Management. October 2015 

ICU Admissions 

4169 

    Mechanica

l 

Ventilation

1778 
    

    ICU Chaplain Consults total 

248 

ICU Chaplain Consults, patient died  

199 

ICU Chaplain encounters 

discussed with physician 

14 



Choi et al. J Pain Symptom Management. October 2015 

Spiritual guidance  

and support is underutilized  



Support in ICU 

Maley et al. Annals ATS 2016 



Opportunities on Ward 

Maley et al. Annals ATS 2016 



Lesson 4 

Communication is Essential 

Even When Patients Cannot 

Speak 



How? 



Berning et al. Annals ATS 2016 



Berning et al. Annals ATS 2016 



CHAPLAIN-LED PICTURE 

COMMUNICATION 

• 72% selected a chaplain intervention 

• Patients experienced decreased: 

• Anxiety 

• Stress 

Berning et al. Annals ATS 2016 



Lesson 5 

Families provide support and 

need support of their own 



Depression 

 

Anxiety  

 

Post-Traumatic Stress Disorder 

Families Experience PICS 

with Alarming Frequency 



–Johnny Appleseed 

“Type a quote here.” 

Slide Courtesy of Mark E Mikkelsen, M.D. 



–Johnny Appleseed 

“Type a quote here.” 

Slide Courtesy of Mark E Mikkelsen, M.D. 



The Roadmap to 

Success: 

Promoting a culture of 

resilience 



–Johnny Appleseed 

“Type a quote here.” 

Slide Courtesy of Mark E Mikkelsen, M.D. 



Listen to Patient  



Foster Support 
Modified from Maley and Mikkelsen. Crit Care Med. 2015 



–Johnny Appleseed 

“Type a quote here.” 

Adapted from Mark E Mikkelsen, M.D. 
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ICU Patients 

THANK YOU 


