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 ` As part of the memorial service, attendees removed a piece of an Earth jigsaw puzzle and lit a tea candle while sharing 
memories of those lost in Trauma care during the past year.

These were a few of the tearful sentiments shared with members of Pastoral Care, the Penn 
Trauma Center, and other HUP staff, family members, and friends last month to honor the 
legacy of Rev. Dr. Martin Luther King, Jr., and the lives lost to violence in our community in 2012.

“We are gathered here today to remember with sadness, appreciation, and reverence the 
precious lives that have passed through our care during this past year,” said Rev. Ralph 
Ciampa, director of Pastoral Care.

The overwhelming stories of tragedy shared by loved ones in attendance echoed Dr. King’s 
quote that “Darkness cannot drive out darkness; only light can do that. Hate cannot drive 
out hate; only love can do that.” 

John Gallagher, Trauma program manager, introduced a video of the “Families are Victims 
Too” mural that stands in West Philadelphia as a reminder of how memories of those lost to 
senseless violence linger with loved ones forever.

“All of us here feel a calling to fight disease, injury, and save lives, and relieve suffering,” 
said Patrick Kim, MD, medical director of the Trauma Program. “I’m very grateful for all 
Pastoral Care does for us and with us.”

Several years ago, residents in HUP’s Clinical Pastoral Education Program who were 
extremely troubled by the traumas and deaths they faced used tea candles and a jigsaw 
puzzle of the Earth to help each other heal. Denise Statham, administrative chaplain, 
explained that every month, they would take a puzzle piece out and light a tea candle, a 
practice they all conducted at this evening’s event, because “a piece of the world is gone  
when your loved one has left here.”

Helping People  
          ALL THE TIME
Congratulations to winners of  
September’s Helping People All the Time 
raffle. Thank you for all you do!

Do you know someone who goes above and 
beyond HUP’s standards of patient care?  If 
so, submit his or her name on a recognition 
form at http://uphsxnet.uphs.upenn.edu/
hupse/* or use a paper form available at 
locations throughout the hospital. 
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*To reach the submission page from the 
Intranet home page, click on “Entity Specific 
Information” on the left and, then, under 
“Hospital of the University of Pennsylvania,” 
click on “HUP Service Excellence.

 REMINDER!
Help us better understand your interests by participating in our 
Readership Survey. It takes only a few minutes to complete and 
your responses will help us better tailor the publications to meet 
your needs. You can complete the survey online at  
http://pennmedicine.org.pubsurvey.sgizmo.com/s3/ or the 
printed version found in the March 8 issue of HUPdate. The 
deadline for submitting the survey is Friday, March 29. Thank you.

PUBLICATION SURVEY
Please take a few moments to complete the survey below or go online 
to http://pennmedicine.pubsurvey.sgizmo.com/s3/. Your responses 
will help us better tailor our publications to meet your needs. Please submit 
the completed survey by Friday, March 29. We appreciate your cooperation.

(1)  Which of the following internal publications do you receive? 
(check ✔ all that apply):

 ❑ HUPdate
 ❑ Presby Bulletin
 ❑ System News

(2)  How often do you read each publication? (check ✔ all that apply):

Every Issue Some Issues Rarely Do Not Read

HUPdate ❏  ❏  ❏  ❏  

Presby Bulletin ❏  ❏    ❏  ❏  
System News ❏  ❏  ❏  ❏  
What’s New ❏  ❏  ❏  ❏  

(3)  If “Rarely” was checked, please describe your main reason for 
rarely reading these publications?

_____________________________________________________

_____________________________________________________

(4)  In which format do you currently read each publication?  
(check ✔ all that apply):

Print Email Online

HUPdate ❏  ❏  ❏  

Presby Bulletin ❏  ❏    ❏  
System News ❏  ❏  ❏  
What’s New ❏  ❏  ❏  

(5)  If “Print” was selected for any of the above publications, how do 
you primarily receive this publication?

 ❑ Through intramural mail
 ❑ From magazine racks in hospital
 ❑ Other ______________________________________________  

(6)  In which format would you prefer to read these publications? 
(check ✔  all that apply):

 ❑ Print  ❏  Email  ❏  Online

(7)  Please rate your level of satisfaction with the writing and 
readability of each publication that you read:

Not at all Dissatisfied Neutral Satisfied
Very  

Satisfied

HUPdate ❏  ❏  ❏  ❏  ❏  

Presby Bulletin ❏  ❏    ❏  ❏    ❏  
System News ❏  ❏  ❏  ❏  ❏  
What’s New ❏  ❏  ❏  ❏  ❏  

 ❑ What’s New
 ❑ None of the above

(8)  Please rate the overall design (check ✔ all that apply):

Not at all Not Pleasing Neutral Pleasing Very Pleasing

HUPdate ❏  ❏  ❏  ❏  ❏  

Presby Bulletin ❏  ❏    ❏  ❏    ❏  
System News ❏  ❏  ❏  ❏  ❏  
What’s New ❏  ❏  ❏  ❏  ❏  

(9)  Please rate your overall interest in the content (check ✔ all that apply):

Not at all
Not  

Interested Neutral Interested
Very  

Interested

HUPdate ❏  ❏  ❏  ❏  ❏  

Presby Bulletin ❏  ❏    ❏  ❏    ❏  
System News ❏  ❏  ❏  ❏  ❏  
What’s New ❏  ❏  ❏  ❏  ❏  

(10)  What types of stories about your hospital and Penn Medicine do 
you find most inspiring and/or informative? (check ✔ all that apply):

 ❑  Clinical — stories about the medical treatment and overall care of 
patients.

 ❑  Research — stories about advances in healthcare at Penn Medicine 
and how they are helping patients.

 ❑  Education — stories describing professional development as well as 
stories from the School of Medicine.

 ❑  Community outreach — stories describing our efforts to help the 
surrounding community and beyond.

 ❑ Human interest — feature stories recognizing staff contributions.

(11)   How useful do you find the following announcements?

Not at all
Not   

Useful Neutral Useful
Very  

Useful

Upcoming events ❏  ❏  ❏  ❏  ❏  

HR Updates ❏  ❏    ❏  ❏    ❏  
Continuing Education 
and Training

❏  ❏  ❏  ❏  ❏  

(12)  We are always looking for story ideas and original articles from 
faculty and staff at Penn Medicine. If you were to submit an idea or 
original article, which would be the easiest method?

 ❑ Contact editor directly
 ❑ Online submission form
 ❑ Other ______________________________________________

(13)  For each publication you read, what are the strengths?

_____________________________________________________

(14)  For each publication you read, what are some areas for improvement?

_____________________________________________________

Once you’ve completed the survey, please fold on dotted lines on reverse side, 
making sure name and address are visible, and send through intramural mail.

SALLY SAPEGA 

DEPARTMENT OF COMMUNICATIONS 

3535 MARKET STREET, SUITE 60

INTRAMURAL MAILONLY

W hen We Lose Part of Our World
“My son got into some trouble, and then tried to make amends with one of guys, and was murdered.”
“She was just in the wrong place at the wrong time.”
“He was the best son a mother could ask for, never got in trouble.”

‘DASH’ FOR ORGAN & 
TISSUE AWARENESS
Join the Penn Medicine team in the Dash 
for Organ & Tissue Donor Awareness and 
help raise money to educate people about the 
serious need for more registered organ and 
tissue donors. Those who register with Team 
PENN MEDICINE will receive a Penn t-shirt 
to wear as we walk or run as a team! The Dash 
will be held on Sunday, April 21, from 8:30 
am to noon at the Philadelphia Museum of 
Art. To learn more and to register, go to  
www.donors1.org.




